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We are the National Association for the Exchange 
of Industrial Resources. You can call us NAEIR.  
(It rhymes with “share.”)

WE’RE IN THE BUSINESS OF EMPOWERING GENEROSITY. 

Since 1977 we’ve been supporting communities by collecting merchandise 
donations from generous American corporations and giving them to 
non-profits, churches and schools.

EMPOWERING GENEROSITY…  
What does that mean?

Where do we start?

We’re EMPOWERING the GENEROSITY of businesses by facilitating 
the charitable donation process.

We’re EMPOWERING the GENEROSITY of schools and non-profits 
like you by supplying free products and resources to help you do what 
you do even better!

Our members’ GENEROSITY is EMPOWERING the communities and 
individuals that they serve. 

And all this GENEROSITY is EMPOWERING us because we know how 
good it feels to lend a helping hand. 
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Welcome to NAEIR! 
We’re excited to have you as a member of our free merchandise program! As a member, you now 
have access to literally millions of dollars in free products and supplies. Imagine the possibilities!

This Membership Guide was designed to help you make the most out of your NAEIR  
membership. You’ll find answers to all the important FAQs, as well as helpful hints and  
practical how-to’s. This booklet is fairly comprehensive, but if you have a question that we 
haven’t answered here, or you’re looking for details specific to your particular situation,  
don’t hesitate to contact your Membership Advocate. They’re more than happy to help in any 
way they can. 

Above all, remember that we want you to squeeze every last drop of value out of 
your membership. We know that when schools and non-profits have enough resources,  
everyone wins. And we want to support the great work you’re doing. 

All the merchandise in our warehouse has been donated to empower people like you to do 
what you do better. That’s what EMPOWERING GENEROSITY is all about! So, don’t be 
shy–start requesting free merchandise today! And let us know if we can help you along the way.
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NAEIR
All About

How It All Started 
In 1976, Congress passed a law that provided tax deductions for companies  
that made charitable merchandise donations to non-profits. A year later 
Norbert Smith founded NAEIR—the first in-kind giving organization—to 
facilitate corporate donations and distribute them to churches, schools 
and non-profits. Since then we’ve given away nearly $3 billion worth 
of brand-new merchandise from over 8,000 companies to non-profit  
organizations in all 50 states. We’re proud to play an active role in serving 
American communities by empowering schools, churches and non-profits 
to help more people with less money.

How It Works 
In a perfect world, companies would sell every item they manufacture. 
But, in reality, sometimes companies produce too much, orders are  
cancelled or models are discontinued. Any unsold merchandise piles up, 
takes up valuable warehouse space and costs a lot to store. 

So, to make room for new products, these companies donate their  
excess merchandise to NAEIR. Uncle Sam gives them a tax deduction 
and we give all the stuff to schools, churches and non-profits for FREE. 
NAEIR members can use all those extra supplies and tools to help  
teachers give better lessons, shelters take care of more people and 
churches provide more help for the needy. Everyone wins!

When a donation shipment comes in to NAEIR’s warehouse in  
Galesburg, Illinois, the merchandise is sorted, organized and  
photographed for our website and catalogs.  Each month our members  
receive NAEIR catalogs filled with all sorts of things they need to  
operate their organizations. Toys, clothes, books, office supplies, tools,  
toiletries, DVD’s, crafts…even things like copy machines and flat screen 
televisions!  All the merchandise is FREE—members only pay a small 
fee to cover the cost of shipping* and handling.

* Some items in our catalogs even include free shipping!
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HOW IT WORKS

* Members pay for shipping and a small handling fee to cover the costs 
related to organizing, cataloging and storing all the merchandise.

Every year we give millions of dollars worth of toys, clothes, office supplies, tools and so much more… 
to organizations like you. It’s brand new, high-quality stuff, just like what you’d find in retail stores.  
But it’s FREE! And you can have as much as you’d like. No limits. No restrictions. No gimmicks. 

>
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SOUNDS TOO GOOD TO BE TRUE? 
             IT’S NOT! HERE’S HOW IT WORKS… 

You request all sor ts of free products! Then, NAEIR 
packs up your order and ships it out. FedEx of 
course. (You can also pick up your order from our 
warehouse.)

Schools Non-ProfitsChurches 

>>>

Big businesses accumulate extra inventory in their 
warehouses—overstocks, returns, discontinued 
products….and they donate them to NAEIR.

NAEIR sorts, organizes and photographs 
the merchandise so it can be published in our  
catalogs and offered to schools and non-profits 
like you for FREE!*

>
>
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NAEIR
MEMBERSHIP

How Our Members Benefit 
There’s absolutely no limit on how much a member can request and 

we say, “The more the better!” 

There are no limits to what you’ll find in the NAEIR catalogs. All of the 

merchandise is donated, so the products offered will be different every 

time. Our donors include companies like 3M, Hallmark and Oreck, 

just to name a few. But, no matter  what it is, NAEIR merchandise is 

always brand-new, high quality stuff. No seconds, hand-me-downs or 

defective products. 

Membership Requirements 
NAEIR offers different membership options to accommodate  

organizations of all sizes and budgets. To qualify for a NAEIR  

membership, you must be a school, church or 501(c)(3) nonprofit 

organization. Our members include nursing homes, safe houses,  

rehabilitation centers, after school programs, kids’ camps, churches, 

charitable clubs, overseas missions and more. 

See next page for more details.
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MEMBERSHIP

(4 visits)

(12 issues)

4

Options

Premier Plan - Our Premier membership gives members full access to all of NAEIR’s catalogs, special  
offerings, online merchandise and big-ticket lottery items. It’s designed for midsize to large organizations with  
the ability to creatively use a variety of items to fill big needs and support their operations.

10-Month Premier - This membership option is ideal for schools that are not in session during the summer. 
 
Tiered Plan - This discounted membership is for organizations with multiple locations, branches or departments. 
To qualify, you must have a regular 12-month Premier membership at your primary location.  Additional locations 
pay only a $250 Annual Fee for all the benefits of a Premier membership. Contact a NAEIR Representative for 
more details. 

Basic Plan - This convenient, low-cost membership is ideal for small organizations looking for an easy way to 
stretch their budgets and support their operations with a little extra stuff.

First Year Membership Fee

Clearance Catalog

$595 $495

$595 $495

$59

$59

(5 issues) (4 issues)

(5 visits)

9 to 1 9 to 1 5 to 1

(4 visits) (4 visits)

(12 issues) (10 issues) (12 issues)

Renewal Fee

Big-Ticket Lottery Items

Big Book Catalog

Grab Bag Visits

Best Values Catalog

Half Price Tiered Membership

Special Offers

Return on Investment

Express Online Shopping

Deal of the Day Online Shopping

Money Back Guarantee
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ADVOCATE
Your Membership

When you join NAEIR, you are assigned to one of our friendly and professional Membership  

Advocates. Your Advocate will be your personal contact -- your “go-to” person -- for  

questions, concerns, and advice. This person is an expert in every aspect of NAEIR and has 

been specially trained to help you get the most from your membership. 

You can call your Membership Advocate  

Monday-Thursday, 8 a.m. - 5 p.m. CST. Your  

Advocate’s name and contact information  

should be included in your Welcome  

Packet. If you’re not sure who your  

Advocate is, that’s okay. Just call  

800-562-0955 and we’ll connect you. 

Of course, you don’t need to 

have a problem to call. Your NAEIR  

Membership Advocate can show you 

techniques for getting more of what 

you need. He or she can even help you 

come up with creative ways to use what’s 

available in our warehouse to help your organization  

cut costs and provide additional services you may not otherwise be able to afford. 

Don’t be shy about calling no matter what the reason. All of our Membership Advocates 

are outgoing, patient people who really love talking to members and helping out!
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“So, what type of merchandise  
  can I get from NAEIR?”
 
You name it and there’s a company out there that 

has too much of it and wants to give it away for 

free. From office supplies like Post-it® Notes and 

software to toys, toiletries, maintenance 
and industrial supplies, and party 
supplies, we’ve got options galore! Remember, 

since all of our merchandise is donated, we may 

not always have a par ticular item you’re looking for, 

but you’re bound to find something useful. And, the 

more you request, the more you save!

“Which companies donate  
  merchandise to NAEIR?”
 
To date we’ve received merchandise from over 

8,000 companies across the United States. Some of 

them include:

Microsoft
Office Depot
Stanley Tools 
3M
Spalding Sports
Rubbermaid
Rayovac
Russ Berrie & Co
Caterpillar
Oreck
Conair

Reebok
Gillette
Word Publishing
BRIO
Minwax
Tupperware
Avery Dennison
Grainger
Xerox
Black & Decker
Land’s End…

EMPOWERING  
GENEROSITY…  
What does that mean?

Where do we start?

We’re EMPOWERING the  

GENEROSITY of businesses by 

facilitating the donation process.

We’re EMPOWERING the  

GENEROSITY of schools and  

non-profits by supplying them 

with free products and resources.

Our members’ GENEROSITY is 

EMPOWERING the communities 

and individuals that they serve. 

And all this GENEROSITY is  

EMPOWERING us because we 

know how good it feels to lend  

a helping hand. 

NAEIR
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Now that’s EMPOWERING GENEROSITY!
 
A Missouri school district received over $55,000 
in free supplies in one year thanks to one 
ambitious NAEIR member. *

When Lynn Watkins heard that she could get 
free supplies and merchandise from NAEIR she 
was curious, but skeptical. 
 
Lynn is the Coordinator of Crayons to 
Computers, a non-profit supply source for 
educators in the St. Joseph School District in 
Missouri. The district serves 12,000 students 
in 18 elementary schools, 4 middle schools, 
3 high schools, an adult vocational school 
and an alternative high school. Many of the 
students are in government school lunch 
programs. Over 300 are homeless. 
 
“Free supplies would be a godsend,” Lynn thought. 
“And a tremendous windfall for the teachers and 
students in my schools.” It seemed too good to be true, 
but NAEIR offered a 100% money-back guarantee. So, she 
joined the organization just to see if it was all it was cracked it to be. 
It was everything and more. 
 
In her first shipment alone, Lynn received $6,483 in free supplies.  
Encouraged, she submitted another request and received $4,959 in 
free supplies. Things were looking good. When her next shipment 
arrived with $26,288 in free merchandise, Lynn was convinced she’d 
found a gold mine. She rounded out her first year of membership 
with shipments of $6,103 and $11,516 in free stuff. In total, St. Joseph 
School District received $55,349 in free supplies in just one year! 
And, all Lynn paid was shipping and handling!
 
The good news is that Lynn’s story isn’t uncommon at all. Over 
9,500 schools and non-profit organizations all over the United States 
routinely receive thousands of dollars wor th of office supplies, 
toys, games, spor ting goods, ar ts, crafts, books, classroom materials, 
janitorial supplies and more…all for FREE!

*Organization is a member of NAEIR’s Premier Membership Program 7
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CATALOGS, GRAB BAG
The Big Book 
The Big Book is available to our Premier members 
only, and it’s published five times a year—about 
every 10 weeks. It has over 200 pages packed 
with thousands of our best products. Some of 
the items in the Big Book are available in limited 
quantities, so it’s impor tant to remember that 
you may not get everything that you request. 
But, to be fair, we have a special allocation  
system that ensures that every organization has 
a fair shot at getting the stuff that they want, no 
matter what your size or when you submit your 
request. We also allow you to mark up to 60 
requests as Preferred Items, so if you really want 
it, you’ll have a better chance of receiving it. 
 
Requesting items from our Big Book is easy:
 D	Make sure ever yone in your organization  
  has an oppor tunity to look through the  
  Big Book and mark the items they want.

 D	Complete a Request Form, listing all the  
  items your organization can use. 

 D	Be sure to mark your Preferred Items!

 D	Don’t forget to include your membership 
  number.

 D	Mark whether you would like to pick up  
  your requested merchandise , or if we  
  should ship it to you.

 D	Fax or mail your Request Form to us by  
  the deadline. You can also submit your  
  request online. Should you decide to fax  
  your Request Form, please call to confirm  
  that we received it within two or three  
  days. 

 D	We will send an invoice for shipping and  
  handling charges after your merchandise  
  has been shipped.

REMEMBER:  You are only allowed to submit one 
Request Form per Big Book issue, so it’s best to ask 
for everything you need all at once. 

The Big Book also features our LOTTERY ITEMS. 
These are in-demand, big-ticket products like 
computers, big-screen televisions and color 
copy machines. Simply indicate the item you 
want on your Request Form and we’ll have a 
drawing to determine who gets it. Enter ing a 
drawing does not affect your allocation. However, 
your organization is eligible to win only one 
Lottery Item per year.
 

Best Values Catalog

The Best Values catalog is issued ever y month 
to all NAEIR members. Just like the name implies, 
it’s full of some of our biggest values and, best 
of all, THE SHIPPING IS FREE! You only pay 
a small handling fee. All the stuff in the Best 
Values catalog is fir st come, fir st ser ved. If you 
want it, act fast! 

Special Offers and Clearance

Occasionally we mail Special Offers flyers to 
all our members. They feature assor tments 
of special items that we think our members 
will love! The value of each item or assor tment 
ranges from $200 to $500, and it’s available 
for a handling fee typically ranging from $30 
to $75. Like the products in our Clearance 
catalogs, these assor tments are available 
immediately, and the SHIPPING IS FREE! 

A Request Form is included with each flyer and 
catalog. You can mail or fax it to us, or submit 
your request online. Once we receive your  
request, your items are shipped within 2 to 3 
days. 
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and more...
CATALOGS, GRAB BAG

NAEIR Shopping Site
You can submit requests for merchandise avail-
able through our mail-order catalogs online. 
Also available is merchandise through Deal 
of the Day and Express that is only available 
through our website . All offers (with the excep-
tion of Big Book) are fir st come, fir st ser ved – 
just click it and we’ll ship it! 
 

Blocked Access to the Online Catalog
If you have a bill past due, you may be blocked 
from requesting online. Often when this  
happens, it’s because a Tiered Member has not 
paid a bill and all associated members are  
blocked. If you continue to have problems and  
all of your charges are current, contact your 
Membership Advocate. 

Grab Bag
Grab Bag takes bargain hunting to a whole new 
level! Up to five times per year (depending on 
your membership level) two members from 
your organization can come to our distr ibution 
center in Galesburg, Ill inois and take whatever 
your organization needs. For a flat $40, you get 
two hours to fill a 30” x 72” industr ial-size push 
car t with as much as it can hold. The average 
haul is over $3,000 per visit, and many people 
get quite a bit more!

Here’s how you par ticipate:
 D Make an appointment – Grab Bag  
  appointments may be scheduled for  
  anytime Monday-Wednesday-Fr iday  
  from 8 a.m.-noon. While you’re required  
  to show up on a specific day, you can  
  arr ive anytime during these hours. If  
  you’re not able to show up, please  
  notify your Membership Advocate. 

 D Bring boxes – We will provide two boxes.  
  Additional boxes may be purchased.  
  But, you are also welcome to bring your  
  own boxes.

Grab Bag x 2: We offer members the option 
to combine two Grab Bag visits into one. This 
gives you the same two hours to load up two 
car ts for a flat $80. 

If you want to par ticipate in Grab Bag, but you 
don’t live nearby, we can help! In the back of 
this booklet you’ll find information about local 
truck rentals and lodging in Galesburg, Ill inois, 
plus a map of the area. 
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Requesting

The Big Book Allocation System 
Since we must strive to be as fair as possible in giving away the items donated to us, we have developed a 
computerized allocation system to make sure every member has an equal chance to get as many requested 
items as possible. All Big Book requests are entered into our computer system, which compares the  
requests to current inventory. The merchandise is then divided among members and shipped. 

Who Can Submit Merchandise Requests? 
Anyone in your organization can request merchandise from NAEIR. In fact, we encourage you to circulate 
the Big Book to your entire staff so you can be sure you request everything you need. And anyone from 
your organization that you provide with your secured password and login I.D. can request items online. 
The more people you can involve in the requesting process the better. But, remember that your organization 
can submit only one Request Form per Big Book issue. 

Merchandise Limits 
There are no limits on how much you can request or receive either in quantity or dollar value. The only limit 
is how much of any par ticular item is available in our warehouse and how many other organizations are 
asking for the same thing. In general, you will get the best results if you ask for large amounts and a wide 
variety of everything you can think of a use for. 
 
Many organizations that take the time to make large requests often receive a value of more than 
$30,000! Your advocate can explain to you how to fill out your Request Form to maximize the amount of 
merchandise you receive. 
 
Will I Get Everything I Request?
Not necessarily. Since all of NAEIR’s merchandise is donated, we can’t “stock” par ticular items. That means 
that we often have limited quantities of par ticular products. 
 
The merchandise in our Best Values and Clearance catalogs, Special Offers flyers and everything on the 
NAEIR shopping site are given away first come, first served. Depending on the popularity of a par ticular 
item, we may or may not have enough to fulfill all requests. 

Items in the Big Book are distributed as fairly as possible using our computerized allocation system. This 
means that you may not get everything you request. However, by requesting several different items, and by 
marking your top choices as Preferred Items on your Request Form, you will boost your odds of getting what 
you need most. 

Merchandise Values
The dollar value listed for NAEIR merchandise is based on the dollar values provided by the donor. These 
values usually represent the donor’s wholesale value.
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and Returns

Shipping Time 
After you submit your Big Book request, your items  
will be shipped within 3 to 4 weeks. Best Values, 
Special Offers, Clearance, Express and Deal of the 
Day products are shipped within 5 to 7 days. Items 
requested from our online catalog are shipped  
immediately. We ship everything via FedEx Ground. 

Picking Up Your Requested  
Merchandise
If you would like to pick up your requested merchandise  
at our Galesburg, Illinois warehouse to save on shipping 
costs, we are more than happy to accommodate. We 
request that you schedule a pick-up time through your 
Membership Advocate. 

Handling Fees 
All items are assessed a small handling fee. Handling 
charges help cover the enormous costs associated 
with operating our organization. Handling fees for Best 
Values, Special Offers, Clearance, Express and Deal of 
the Day merchandise are clearly marked next to the 
item listing. Handling fees for Big Book merchandise are 
assessed according to the value of the merchandise:
 

Paying for Shipping and  
Handling 
Shipping charges only apply to items requested from 
the Big Book and NAEIR Express merchandise. We 
provide free shipping for Special Offers assortments,  
as well as all products in our Best Values, Clearance  
and Deal of the Day catalogs. Shipping charges are cal-
culated based on the size and weight of your packages. 
 

When your merchandise arrives, it will include a 
packing list that shows the total value of your shipment, 
which you are receiving free of charge. After your 
product arrives, you will receive an invoice that shows 
the shipping and handling charge you owe. You simply 
pay this bill as you would any other bill.

Pre-paying for Shipping and  
Handling
We do not allow you to pre-pay for shipping and 
handling. Because our merchandise is donated, we have 
a limited amount of each item. This means that some 
members may not receive everything they request. 
Therefore, we do not charge you for shipping and  
handling until your requests have actually been  
allocated to your organization and do not accept  
pre-payment in order to avoid the complications  
associated with refunds. 
 
Shipping Merchandise to a  
Different Address
We don’t encourage this. Occasionally we will make 
exceptions if we have a request in writing. However, 
in order to assure that only members are receiving 
and properly using the free merchandise, we prefer 
to ship only to the primary address we have on file 
for your organization. If you need to permanently 
change your shipping address, please contact your 
Membership Advocate. 
 
Returns
If you would like to return merchandise for any reason, 
please contact your NAEIR Membership Advocate. 
NAEIR must be notified of the returns before they are 
sent. Members are responsible for all shipping costs.
 
Damaged Merchandise
We try to handle all merchandise with care, but  
accidents can happen. So, be sure to carefully inspect 
your boxes for obvious damage that may have  
occurred prior to delivery.
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Under $1,000

$1,001 - $5,000

Over $5,000

HANDLING FEE

$49

$99

$149
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Why Do I Pay Membership Dues?
We are a non-profit organization and we give away everything donated to us for free. Each year we 
collect and distribute over $100 million in donated merchandise. We sor t, catalog and store thousands  
of products in a massive warehouse, covering 10 acres. Your dues help us cover the enormous 
out-of-pocket expenses of operating our organization—printing and mailing catalogs, managing our 
warehouse and shipping operations, and employing over 100 friendly people who work hard to make 
sure you can receive the merchandise you need quickly and easily. 

Membership Renewal
A few months before the your membership anniversary date we will send you a reminder to renew.  
Simply pay your dues and you’ll be automatically renewed for another membership cycle. Prompt 
payment will ensure that your organization will not suffer a lapse in membership or miss out on  
any free merchandise. 

Membership Cancellation
If for any reason you wish to end your membership, you must simply provide us with a shor t letter 
(signed by your contact person) requesting that your membership be cancelled. 

The NAEIR Money-Back Guarantee
If at the end of your first Premier membership period your organization 
has not received at least TWICE the value of your dues in free supplies  
and merchandise, NAEIR will either refund your dues in full or  
extend your membership for a comparable period free of  
charge. That’s a fair ly modest guarantee, since on average,  
members get more than $18,000 worth of free items – more  
than 30 times the annual dues! Generally, the only people who 
ever say they aren’t satisfied are the ones who simply don’t take 
the time to ask for a lot of free merchandise. 

Changing Your Address or Contact Information
To make any change, simply call your Membership Advocate. He or she will send you a form that you 
must complete and return to NAEIR. When we receive the form, we’ll verify the information in the 
same way as when you first applied for membership. This is to assure that goods are shipped properly 
and are received and used only by qualified members. 

$M
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Here are a few tips for getting more of what you need and 
really making your membership pay off:

Big Book tips:

 D	Ask for as much as you want. Don’t worry about appearing greedy. If you need  
  something, request as much of it as possible. The whole purpose of NAEIR is to give  
  away all of the donated merchandise, so we encourage you to make large requests.  
  The more the better–for you and for us. 

 D	Request a wide variety of items. Members who routinely ask for 200 or more  
  separate items on their Request Form tend to do best. You won’t necessarily get  
  everything you ask for, but the more you request, the more you’ll get. 

 D	Mark 60 items that you want most as your Preferred Items on the Request Form.  
  If our computerized allocation system has to choose between you and another  
  organization for a par ticular item, this will help decide who gets it.

 D	Keep an eye out for items that are available in large quantities. (We will list the  
  quantity of each item in the catalogs.) You have the best chance at receiving these  
  items.

 D	Choose wisely when selecting your Lotter y Item. You can only win one Lotter y Item  
  per year, so it should be something you really want, not just the most expensive  
  merchandise.

 D	Look for similar merchandise with different stock numbers. This will increase your  
  chances of receiving items from the Big Book by doubling your request. If you don’t  
  actually need both, write a comment on the request form such as “one or the other”  
  to avoid receiving both items. 

General tips:

 D	Request additional merchandise from our Best Values Catalog, Special Offers, Express,  
    and Deal of the Day

 D	Plan ahead and stock up. If storage isn’t a problem, you should request items now that 
  can be used in the future, since they may not be available later.
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Terms and
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Before your organization can participate in NAEIR, the primary contact person for your membership must sign 
an agreement attesting to their understanding of the Terms of Membership. The official Terms are as follows:

 1.	 With no exceptions, merchandise received from NAEIR must be used by the member solely for  
  the care of the ill, needy or minors.

Note: THIS MEANS THAT NAEIR MERCHANDISE MAY NOT BE SOLD, BARTERED OR 
EXCHANGED (WHETHER AT FLEA MARKETS, THRIFT SHOPS, AUCTIONS, RAFFLES, CHARITY 
BENEFITS, FUND-RAISING EVENTS, OR IN ANY OTHER CONTEXT WHATSOEVER). 
MERCHANDISE MAY NOT BE TAKEN BY VOLUNTEERS, OFFICERS, CLERGY OR EMPLOYEES 
FOR PERSONAL USE. IT MUST BE USED SOLELY FOR THE CARE OF THE ILL, NEEDY OR 
MINORS, PURSUANT TO THE MEMBER’S CHARITABLE PURPOSE.

 2.	 Members agree to maintain adequate books and records reflecting merchandise received from 
  NAEIR and, if requested, to provide NAEIR and/or the Internal Revenue Service with substantiation 
  of its use and distribution of such merchandise.

 3.	 A member organization must advise NAEIR promptly of any change in its status for Federal tax purposes.

 4.	 Members who visit a NAEIR facility for any reason must:
   A. Act in an orderly, businesslike manner at all times.
   B. Follow directions of NAEIR employees.
   C. Comply with all posted signs (e.g., No Admittance or No Smoking), parking and  
    traffic restrictions, and other regulations.

 5.	 Members must cooperate with NAEIR officers, the Internal Revenue Service, and local law 
   enforcement authorities as necessary to comply with applicable laws and regulations relating to 
  their NAEIR membership and merchandise received from NAEIR.

 6.	 Members agree to comply with all applicable Treasury Regulations relating to the receipt of property from 
  NAEIR. Copies of the applicable regulations are available from NAEIR’s Membership Department, and any 
  questions may be directed to that office at 800-562-0955, extension 406.

 7.	 Members must pay membership fees and other charges promptly.

 8.	 NAEIR reserves the absolute right to terminate the membership of any member, whether for violating 
  these Terms of Membership or otherwise, upon refund of the member’s current membership fee (less 
  any outstanding balance owing). Members agree that these Terms of Membership may be enforced by legal 
  action, including but not limited to injunctive or other equitable relief and that NAEIR’s reasonable costs of 
  such enforcement will be reimbursed by a member that is held to be in violation of the Terms of Membership.

 9.	 Membership Fees may be increased at any time in NAEIR’s sole discretion. The terms of any membership 
  plan may be changed at any time in NAEIR’s sole discretion. The membership of any member may be 
  terminated by NAEIR in its sole discretion, with or without cause, on 10 days written notice to any member. 
  In the event the membership of any person or entity is terminated by NAEIR, that person or entity may 
  again apply for membership, which NAEIR may approve or reject, in its sole discretion. If NAEIR should 
  elect to increase membership fees, the increase will be effective on the anniversary date of the member’s 
  membership. The terms set forth in this paragraph shall apply to all members and to all membership plans.



VISITING NAEIR?
LOCAL TRUCK RENTALS

1. Raff ’s U-Haul Truck Rental
 150 W. Main St
 Galesburg, IL 61401
 P: (309) 343-8384

2. Budget Truck Rental
 1515 E. Main St
 Galesburg, IL 61401
 P: (309) 344-8806

3. Exit 51 U-Haul Truck Rental
 1438 Knox Hwy 9
 Galesburg, IL 61401
 P: (309) 289-8909

NAEIR HEADQUARTERS

 560 McClure St
 Galesburg, IL 61401

LODGING

1. Country Inn & Suites
 2284 Promenade Ct
 Galesburg, IL 61401
 P: (309) 344-4444
 Toll Free: (800) 456-4000 

2. Fairfield Inn
 901 West Carl Sandburg Dr
 Galesburg, IL 61401
 P: (309) 344-1911
 Toll Free: (800) 228-2800 

3. Best Western Prairie Inn
 260 South Soangetaha Rd
 Galesburg, IL 61401
 P: (309) 343-7151
 Toll Free: (800) 780-7234

4. Super 8 Motel
 737 Knox Hwy 10
 Knoxville, IL 61448
 P: (309) 289-2100
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NAEIR HEADQUARTERS
 560 McClure St
 Galesburg, IL 61401

Mail: NAEIR
 PO Box 8076
 Galesburg, IL 61401

Phone:  (800) 562-0955

Fax:  (309) 343-3519

Website: www.naeir.org

MEMBERSHIP ADVOCATES

1st Year Premier Members Only:
Patti Woolsey
P: (800) 562-0955 ext 334
Email: paw@naeir.org

All Other Inquiries:
Kelly McVey
P: (800) 562-0955 ext 211
Email: ksm@naeir.org

Brittany Nelson
P: (800) 562-0955 ext 215
Email: ban@naeir.org

CONTACT  US
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Follow us on: 


